RECEIVED

JUL 01 2003
, COMMONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION . F‘UBLIC SERVICE
. . MMISSION

IN THE MATTER OF:
VOICE TECH. INC. COMPLAINANT

COMPLAINT :
D003-00S"
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MCI WORLDCOM -
COMMUNICATIONS, INC. . DEFENDANT
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" The Complaint of Voice Tech, Inc. respectfully shows:
(a)  Voice Tech, Inc. is the Complainant
. -O.Box 22048
Lexington, Kentucky 40522
(b)  MCI Worldcom Communications, Inc. i3 the Defendant
22001 Loudoun County Parkway
Ashburn, Virginia 20147
Kentucky Reglste:red Agent: National Registered Agents Inc.
400 West Market Street, Suite 1800
Louisville, K.enmcky 40202
(c)  That the Defendant, MCI Worldcom Communications, Inc. ("Worldcom") has (1)
engaged in the unreasonable and unfair practice of billing customers for fees and charges not |
authorized by, or not disclosed to, the customer at the time the contract was negbtiated by the parties
"in violation of KRS 278.030, and (2) failed to make good faith efforts to communicate with
customers regarding questions on their bills. In support of its Complaint, the Complainant, Voice
Tech, Inc. ("Voice Tech™), states as follows:

The .Complainant, Voice Tech, is a Kentucky corporation in the business of providing

facsimile and internet service. The Defendant, Worldcom, is a transglobal telecommunications



business that provides international, interstate, intrastate and local telecommunication services
access, long distance and toll-free. The Keﬁtucky Public Service Commission has Jurisdiction over
this matter pursuant ’Eo. KRS 278.060,

On or about May 15, 2002, Voice Tech enteréd into an agreement with Worldcom for
Worldcom to provide dedicafed and switch long distance services to Voice Tech. ("Agreement").
The ter;ﬁs of the Agreement, as affirmatively represented to Voice Tech Ey Worldcom’s
fepresentative, Layne Foote, were the following:

{13  Term of 24 months;

() aT-i Lbop charge of $225 per month;

(3)" Dedicated Long Distance charge of $0.33 per minute;
{4y  Switched Long Distance charge of $0.05 per minute;
(5}  WNo charge for 800 numbers;

{6} No charge for Long Distance .on SWitched l.ines._

At the time the .Agreem.en.t was entered into, Layne Foote ﬁfﬁrmatively represented to Voice

Tech. that the charges the parties orally agreed to would be the only charges to Voice Tech for

' Worldoui’s seivice. Had there been any other charges other th.au those represented by Laync Foote,
Vaice Tech woul.d not have entered into the Agreement with Worldcom. Layne Foote then prepared
a written, 12-page contract (" Comraf;t") supposedly memorializing the agreed upon terms wﬁich the
parties executed. A copy of the Coﬁtract is attached hereto as Exhibit "A".

b‘rom the very first invoice in July, 2002, however, Worldcom proceeded to. mishandie and -
abuse Voice Tech’s z'acc.ount with it. Worldcom’s malfeasance included: (a) overcharging Voice
Tech for some of its ;ervices; (b) including-a number of charges. that were not disclosed to or

authorized by Voice Tech when the contract was entered into between the parties; and (c) from



October, 2002 onward, charging Voice Tech for services no longer provided. For exémple, the bills
included unexplained "Service" charges, and certain undisclosed "recurring charges for long distance
service" which included "CAC" charges for Voice Tech’s business lines, and charges for Voice
.T'ech’s 800-numbers. |

From. July, 2002 onward, Voice Tech attempted to get Worldcom to straighten out and
explain the charges on its invoices to Voice Tech. Voice Tech’s attempts to resoI\;e the preblem
included phoﬁe calls and facsimiles to Worldcom repres.entati\_fes, Layne Foote and Kenya Thomas,
and letﬁers to Worldcém’s regional manager for Kentucky, Steve Douglas, in August and September
0f2002. Upon Voice chh’s initial complaint about these overcharges and u.nexplained charges 1o
Layne Foate, it was informed by Mr., Foote that there had beena mis.take in the billing and that Voicé
Te.ch should just pay t.he portion of the bill Voice Tech determined to be cﬁrrect, and there would
be 2 credit to correct the mistake.

- The overcharges were cleared ﬁp by the September 2002 billing. However, the CAC, 800-
number and "Sewige" chérges, cﬁntinued ta appear 01;1 W.orldcom’s bills to Voice Tech without any |
explanation or furtherrespense from Worldcom despite Voice Tech’s continued attempts to resolve
the matter. Instead, the only ct_:;rrespc;ndence voicé Tech received fram Worldcom from September
2002 onward were collection letters (sometimes bi-monthly) .for the unpaid amounts on Voice Tech’s
bills. This was despite the fact t}'.xa’.t Layne Foote had instructed Yoicc Tceh to not pay thosc
amounts. | |

Frustratgd by Worldeoms lack of response to his inquirigs about the CAC aud 800-nuniber
_charges on its bil'Is,.Voice Tech transferred all of its long distancé business (both switched long-
_distance and 800-number service) to another provider, Lightyear, on or about September 6, 2002,

In doing so, Voice Tech attempted to cease using any of the services it had contracted with



Worldcom to provide, and, in a practical sense, terminaté the Contract.wiﬂ.l Worldcorn; Voice Tech
believed this should stop Worldcom from charging it for the CAC aﬁd 800-number charges.
However, despite this attempted transfer, Wo_rldcom refused to relinquish control of Voice Tech's
800-numbers, and continued to bill Voice Tech for TAC and 800—numbér charges!

Until the January 1, 2003 invoice, Worldcom continued to refuse to fe]iﬁquish the 800-

numbers, and continued to bill Voice Tech for the CAC and 800-number charges. Repeated phone

calls to Worldcom representative, Pamela Brakhage, were to no- avail.

Finally, in January, 2003, Worldcom relinquished Voice Tech’s 800-numbers to Lightyear.

However, up unti] the June 1. 2003 bill, Worldcom continued to charge.Voice Tech for the 800-
numbers. Also, to this date, Worldcom has continued to bill Voice Tech for the never explained
"Service" charge. | |

On or sbout March 4, 2003, Voice Tech complained of its.expeﬁence with Worldcom iﬁ a
written letter to Mr. Bob Gray, Director qf Raté Intervention of the Office of the Kentucky Attorney
General. This complaint was forwarded on to Ms. Virginia Smith, Director of Consumer Services
- at the Kentucky Public Séﬂiee Comumission {("BSC"}.

On April 3, 2003, Veicc Toch rccciv.cd arcsponsc from Worldeom Escalation Management
Specialist, Linda Morrison, to its Complaint with the Kentucky Attomey General.

In her response, Ms. MQuison claimed thét the CAC charges were "Cacier Acoess Charges”

created by the Federal Communications Commission "to help offset the cost of establishing their

local service customers on the Long Distance service of their choice.”" Ms. Morrison claimed that

the Local Exchange Carriers charge Worldcom these CAC charges, who then in turn pass them on

to the customer. Ms. Morrison claimed that these charges were disclosed to Voice ‘I'ech under



Section 9 of the Terms and Conditions of the Contract. Section 9 of the Terms and Conditiens of
the Coniract addresses "Governmental Charges.” It states in part:

‘Worldcom may adjust its rates and charges or impose additional rates

and charges in order to recover amounts it is required or permitted by

governmental or quasi-governmental authorities to collect from or
' pay to others in support of statutory or regulatory program:

Ms. Morrison declined crediting Voice Tech any sums for the CAC charges billed. |

With regard to the charges for the 8I00-numbers, Ms. Morrisﬁn cl;imecl that "[i}t is
Worldcom’s policy to assess a fee to each tol} free number on your account as referenced in our
Service Publication and Price Guide loéated on oﬁr website” Ms. Morrison claimed that the
Contract referenced the Guide in Section 2 of the Terms and Conditions of the Contract. Section 2
of the Terms and Conditions of the Contract provides in part the following:

TARIFF AND GUIDE. Worldcom’s provision of Services to
Customer will be governed by Worldcom’s imternational, interstate
and state tariffs {" Tanff{s)"}and Worldcom’s Service Publication and .
Price Guide ("Guide"), each as supplemented by this Agreement.
This Agreement incorporates by reference the terms of each such
Tariff and Guide. The Guide is available to Customer on
Worldcom’s internet website (www.weom.com) and at Werldcom's
offices ... : '

Tn her letter to Voice Tech, M. Morrizon declined to credit Voice Tach for any of the toll-
free monthly recurring charges billed.
Voice Tech’s representative, legal counsel herein, has attempted to find authority for the 800-

number c'harges billed to Voice Tech in Worldcom’s Guide as published on Worldcom’s website.

. However, the Guide is d confusing miasma of information, and after spending some thirty-minutes

searching the Guide, counsel is no closer to finding Ms. Morrison’s referenced authority as she was

when she began her search.



On or about June 2, 2003; Maﬁ thdy of the Kentucky Public Service Commission advised
Voice Tecﬁ to file a fﬁrmal Complaint against Worldcom with'the PSC.
WHEREFORE, Complainent Voice Tech, Inc. asks that {a) Voice Tech be refunded and/or
credited all sﬁms paid to or charged bf Worldeom for charges not disclosed to Voice Tech and/or
| authorized by Voice Tech when it entered into the Contract with Worldcom from May 15, 2002 to
the ﬁre_sent; and (b) any and all relief to wh.ich Voice Tech maybe found entitled, including costs and
attorneys’ fees sf)ent in enforeing its ri ghts.
Dated at Lexington, Kentucky, this 5c 3¢ day of T une, 2003,
Respectfully submifted,
" MILLER, GRIFFIN & MARKS, P.S.C.
271 West Short Street, Suite 600
Lexington, Kentucky 40507-1292

Telephone: (859) 255-6676
Facsimile: (RSQ) 2509-1562

By: " trse /t/w//

THOMAS W. MILLER -
SUSANY. W.CHUN .

ATTORNEYS FOR COMPLAINANT,
VOICE TECII, INC.

. F:\I—IOME\WPD‘OCS‘;Sc\P!dgs\voicelech v, worldeorn eomplaint.-vpd



MCI WorldCom On-Net Service Agreement

This Agreernent will be accepted by - Voice Tech, Inc
MC! WortdCom upon installation of Customer's 828 Porler P!
service under this Agreement.

Any changes {o this Agreement render it void.  Lexington, KY 40508

MGl WoridCom — Office Use Only Voice Tech, Inc

Corp D Segment: MA - . ~—
Contract: 3Y67/6-01 Hilkng Gods: | W)YT‘L ) (:Y\,’\L_Q A i . )2{2_/’2/

Sales Rep: Layne Foole (562) 428-4047 Tom Merritt, Owner
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This Agreement, logether with any Aftachmenls and Schedu{es-{mgreefﬁent‘}“
is made by and fetween MCI WORLODCOM  Communications, Inc.
["WorldCom™), an behall of itsaif and its offiliates and suscessors and “oico
Tech, inc {"Cuswomer’), This Agreement is binding upon exeécution by
Customer and service and account aclivation: by WoarldCaom. The rates,
charges. discounts, and credits set forth herein shall be elfactive ine first day 4,
of the fest full billing cycle foliowing scceptance of the Agreement by
WorldCom, which accurs upon WorldCam's verification thal an unaltered
Custorner-signed dacumers is received by a WarldCom installalions center
{Effective Date"). Acceptance of this Agreemant by V¥oracom IS sudjeci 1o
Custormer mestiag WorldCom's standard credil requirements, which may be
based on commercially availadle credit reviews, to which Customer hereby
consenls. .

ACCEPTANCE CEADLINE. This document shal be of no force and efiect, 5.
and the offer cantained in it shall be withdrawn, unlass this Agreement is
gxeciied by the Customer and delivered to WarldCom on or before

June 13, 2002. .

discontinuance. A "matarial and adverse change"‘shall nét include, nor
be interpreted o include, the infroduction of a new service or any new
sorvice foalure associated with an existing servies, ineluding all lerma,
condilions and prices relating thereto.

TERM. The "Initial Term" shall begin on the Effective Date and end
upon e completion of twenty-faur {24) manths, The Agreement will be
aulomatically extended ("Extended Term™) on a month-to-menih tasis
upon the axpiration of the tnitial Term, unless either party has deliverad

CWIILen NONCE OF L5 INGNL IO TerMinate (e Agreement at least sy (50}

days prior to the end of the tnitial Term. Either party may terminate this
Agreement during the Extended Tamn upon sixty (B0} days prior wiitten
notice, Term shall mean the Initial Term and the Extended Term.

MINIMUM  ANKUAL VOLUME COMMITMEMNT (“AVCT).  Customer
agrees 10 pay WaordCam no less than twenty-four thousand dollar
(%24,0001 in Total Bervice Charges {as hereinafter defined} during each
Contract Year. A "Contract Year® shall mean each consecutive twalve-

© menth pericd of the Initial Term commencing on the Effective Date.

TERMS AND CONDITIONS

1. SERVICES, WorldCom will provide to Cusiomer the [allowing
intarmaticnal, inlerstate, intractate and  locol  teiecomminicatkiong
services ("Services") Access, Long Distance, Toll Free.

-2, TARIFF AND GUIDE. WorldCom's pravision of Services to Customer
will be governed by WerdCom's international, intersiate and state
tariffs ["Tariff(s}™ and wordCom's “Service Pubiication and Price
Guide" ["Guide"), each as supplemznied by lhis Agreement, This
Agreement incorporales by reference e lerms of each such Tarifl and
Gude. The Guide is available 1o Customer on WordCom's internet
websile [www.weom.com) and al WorldCom's offices during regular 8.
busingss hours at 500 Clinten Center Drive, Clinton, Mississippi 38036,
THE COMPARNY MAY MOOIFY THE GUIDE FROM TIME TO TIME,
AND ANY MODIFICATION WILL BE BINDING UPON CUSTOMER,
Except for new services, service featuras, service qplions, ar service’
promotigns, which will become effechive immediataly upon ther posting
in the Guide or the Company's website, any madification made 1o the
Guide will become effective beginning on the first day of the next
calendar monrth following s posting on the Company's website or,
thereafier, on the first day of the next service billing cycle whenever
_adjustiments are made o rates of charges, provided thal no
madification shall become effactive and binding on Customers until i
has been posted in the Guide for at leasi iftsen (15) calendar days.
The contractual relalianship betwean WearldCom and Customer shall be
geverned by the following arder of precedence: {i} the Tarifis 1o the T
gxient appiicable, {if}) the pravisions of this Agresment, and {iii} th
Guide, . . .

3 CHANGES TS THE GUIDE. I WarddCem makes any changes bo the
Guide which affect Cusiomer in a malesial and adverse manner, other
‘than changes lo ihe Governmental Charges referenced below,
Customer, as ils sofe remedy, may distoniinue the affected Service
without  liabikty by providing WorldCom  with wiitien nolice  of
discontinuance within sixiy {60 days of such change. Customer shall
pay all charges incurred up to the time of Service discontinuance,
WorldCom may avoed Service disceniinuance If, within sixty (80} days
of receipt of Customer's wiitlen notice, it agrees o amend this B
Agreement io efiminate the applicability of the material and adverse
change. Il a Service is discontinued hergunder, the Cuslomer's AVC,
referanced below, will be reduced. as appropriaie, 10 accommaodate the

CONFIDEMTIAL . )
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SQuring each monihly billng pericd of the Extended Term, Cusiomer's
Tolal Service Charges must equal or exceed ane-iwelfth {1/12) of the
AVC, “Tatal Service Charges” shall mean all charges, after application
of 2l diseounts angd cradils. incurrad by Custnmer for Sardicas provicted
under this Agreement, specifically excluding {i} taxes, lax-like charges
and tax-related surcharges; {ii) charges for eguipment and colecation
(unlass otherwise expressly stated hereing [§) charges incumsed for
goods or services wherg WorldCom or WorldCorn affiliate acts as agent
for Customer in its 2equisition of goods or services; fiv) non-recurring
charges; {v) “Governmental Charges” as defined balow: and (vi) other
wharges sxprossly sxcluded by this Agresment Test

UNBERUTILIZATION CHARGES, if, in any Contract Year duing the
initial Term, Cusiemer's Total Service Charges do not meet or exceed
the AVC, then Customer shall pay: fa) all accrued but unpaid usage
and other charges incurred under this Agreement and (B} an
“Undernutilization Charge” equai Io the difference between the AVC and
Lusiomers iolal Service LNarges quring such Coniracl Year. |, in any
monthly biling percd during the Extended Term, Customers Tolal
Sarvice Charges do not meet of exceed one-twelflh {1442] of the AVC
then Customer shall pay: {2} all accrued but unpaid usage and other
charges incurred under lhis Agreement, and (9} an "Undenudilization
Charge” equal to the difference hetwaen ane-twelfth {1/12) of the AVC
and Customers Total Service Charges during -such monthly bilfing
pariod. .

EARLY TERMINATION CHARGES. I {a) Customer lerminates this
Agreement -during the Initial Tem for reasons athel than Cause; or (b)
WorldCom  terminales this Agrsemenl for Cause pursuani lo lhe
Sactions  enlitled “Termlnation for Cause™ or "Termination by
WorldCTom,™ then Custamear will pay, within thirty (30) days afler suech
terminatian: {i) all accrued but unpaid charges incurred through the date
of such termination, plus {i) an amound equal to fifty percent {50%) of
tha AVC for sach Conlract Year (ang a pra rala porion thereo! for any
parial Sontract Year) remaining in the unespired porlian of the Initial
Termn on'the dale of such terminalion, pius {iii) a pra rala partion of any
and ail credlis received by Customer.

RATES AMD CHARGES.  Cuslomer agrees to pay the rates and’

charges set forth in this Agreement. In fiew of all other rates, discounts
and promotions, Customer will receive the rates and discounts set forth
in the Altachments o this Agreement. Rates are subjeci [0 change

Contract: 38677501
Pnnted Moy 14, 2002 al 25200 P



MCI WorldCom On-Net Service Agréerﬁent

pursudnt o the Service Publicalion and Price Guide ["Guide™). In the
event Custamer receives services after \he expiration of the Term or
that are Aot (ke subject of rales, charges and discounts exprassly sel
forth in this Agresment, Customer shall pay WordCom's slandard rates
as set 1arth in the (Suide (or Tariffs, if appicabie} for tNosg SErvices.

9. . GOVERNMENTAL CHARGES. WorldCom may adjust its rates and

charges or impose additional rates and charges in order o recover.

amounts it s required or permitted by governmental ar quasi-
governrmental authorties lo eollect from or pay 1o athers in support af
stalulory of regqulatory aroarams {“Governmandal Charges™). Examples
of such Governmental Charges include, but are ot limited ta. Universal
Servige funding, Primary Interexchange Carrier Charge cost recavery,
and compensaton payable to payphane service providers for use of
{heir payphones 1o agcess WorldCam's service.

10, TAXES. All charges are exclusive of applicable taxes, tax-like charges
and surgharges, oo those lerms dafined in the Guide, which Customer
agrees o pay. However, if applicable, WorldCom will exempt
Customer in accordance wilth law, #ffective on the date WchdCom
receives a valid exemption cerificate for Custamer.

11, PAYMEMT. Customer agreas to pay WaorldCom for ail Services within

thirty {30} days of invoice date. Paymenis must be made at the
address gesignaled an e jnvgice or other such plage as WaddGom
may desigaale. Amounts nob paid on or before thiry (30} days from
invoice date shaif be considerad past due, and Custormer agrees to pay
a fate payment charge equal to the lesser of {a) one and pne-half
parcent (1.5%) per month, compounded, ar (B) the maximum amount
allowad by law, as applied against the past due ameunts. Customer
must give WaordCam written nolice af a dispule with respect o
wWorldCom charges ar appiication of laxes within six {B) months af the
date of an invoce, or such invoice shall be deemed Lo be cores! and
minding on Customer,  Customer shall be kable for the payment of all
{ees and expenseas, indluding atlorney’s fees. reascnably incurred by
wWarldCam in gofiecting, ar attempting o coliect, any chiarges owed
nereunger.

12, TERMIMATION FOR CaUSE.  Either party may terminate ihis
Agreement for Cause, As 10 payment of invaices, "Cause” shall mean
the Customer's faiiurg 1o pay amy invoice within thirty (30) days after the
date of the invoice, For all other matters, “Cause” shali mean a breach
by the other pary of any materiat pravision af this Agreement, provided
that written nolice of the breach has been given lo the breaching party,
and the breash has nol besn cured within thirty (30 days after delivery
af such notice.,

13, TERMINATION BY WORLDCOM, In the event Customer fails W pay
an invoice within thiity {30) days of invoice date, WorldCom may issueg
" anolice af dedault, and may discontinue service andior lerminale this
Agreement in the event Customer has nod fully paid ail rdispated
invoices within fifteen (15) days- of ihe defaull nobce. In agaimon,
WarldCom may discontinue service and/or terminale this Agreement
immedigiely upon notice to Customer (2) ¥ Costomer fais, afler
WerdCom's request, o provide a hond or security deposit; or (b) if
Customer ‘provides [zise information to WorldCom regarding the
. Customer's identily, creditwarthiness, or its planned use of the
Services. WorldCorm may discontinue serdce immediately, withoul
nolice, if interrugtion of sarvice is necessary 10 prevenl or protect
aganst fraud or otherwise prolect WorldCari's personnel, faciliies oe
ServICES,

14, CONFIDEMTIAL INFORMATION. Commencing an the date Customer
exgcules this Agreament and cantinuing for 8 pericd of lhree (3] years
from the termmalion of thizs Agresment, sosh party shall prateet ae
confidential, and shall noi disclose to any third party, any Confidental
Infermalion received from the disclosing paty o otherwise discoversd
by the receiving party during the tarm of this Agreement, including. but
not limitedt 1o, the pricing and lerms of this Agreement, and any
informalion relaling to the disclosing pary’s lechnology, business
affairs, and marksting or sales plans (collectively the “Confidential
Inlgrmauen™, Fhe pares shai use Conflgental Infurmatian anly o
the purpase of this Agreement. The foregoing resirictions on use and
disclosuie of Confidential Infarmation do not apply to information thak:
(@) is in the possession of the recelving party al the lime of is
disclosure and 15 nal othenvise subject to abligations of confidentiality;

CONFDENTLAL
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(B} is or becomes publicly known, through no wrongful act ar omission
of \he receiving party: (c} is received without restriction from a thirg
pary free to disclose it wilhout obiigation 1o the disclosing party; (d) is
developed independently by the receiving party withow! referance 1o the
Cunfidetial ofonnzbon, or (@) is required 0 be disclosed by law,
regulation, or caurl or grvernmental order,

15, . DISCLAIMER OF WARRANTIES. EXCEPT AS SFECIFICALLY SET
FORTH IN THIS AGREEMENT, WORLDCOM MAKES NO
WARRANTIES, EXPRESS OR IMPLIED, AS TO ANY WORLDCOM
SERVICES, RELATED PRODUCTS, EQUIPMENT, SOFTWARE OR
DOCUMENTATICN, WORLDCOM SPECIFICALLY DISCLAIMS AWY
AND  ALL - IMPLIED WARRANTIES, [HCLUDING WITHOUT
LIMITATION ANY IMPLIED WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A FARTICILAR PURPOSE, QR TITLE OR
NONINFRINGEMENT OF THIRD PARTY RIGHTS.

18, DISCLAIMER OF CERTAIN NDAMAGES. NEITHER PARTY SHALL BE
LIABLE TO THE OTHER FOR ANY [NDIRECT, CONSEQUENTIAL,
EXEMPLARY, SPECIAL, INCIDENTAL OR PUMITIVE DAMAGES,

CINCLUDING WITHOUT LIMITATION LOSS OF USE OR LOST
BUSINESS, REVENUE, PROFITS, OR GOODWILL ™ ARISING 1M
CONNECTION WITH THIS AGREEMENT, UNDER ANY THEQRY QF
TORT, CONTRACT, INDEMNITY, WARRANTY, STRICT LIABILITY
SR NESLIGENCE, EVEN WF THE PARTY KNEW OR SHOULD HAVE
KNOWN OF THE POSSIBILITY OF SUCH DAMAGES. ’

17, LIMITATION QF LIABILITY. THE TOTAL LIABILITY OF WORLDCOM
TC CUSTOMER 1IN CONNECTION WITH THIS AGREEMENT, FOR
AMY AMND ALL CAUSES OF ACTIONS AND CLAIMS, INCLUDING,
WITHOUT LIMITATION, BREACH OF CONTRACT, BREACH OF
WARRANTY, MNEGLHSENCE, STRICT LIABILITY,

. MISREPRESENTATION AND OTHER TORTS, SHaLL BE LIMITED
TO THE LESSER OF (A} DIRECT DAMAGES PROVEN BY
CUSTOMER; OR (8) THE AMOQUNT PAID BY CUSTOMER TQ
WORLDGOM UNDER THIS AGREEMENT FOR THE ONE (1) MONTH
PERIGD PRIOR TO ACCRUAL OF THE MOST RECENT CAUSE OF
ACTION, NOTHING IN THES SECTION SHALL LIMIT WORLOCOM'S
LIASHITY: (A) N TORT FOR ITS WILLFUL QR INTENTIONAL
MISCOMNDUCT, OR (B} FOR BODILY INJURY OR DEATH
PROXIMATELY CAUSED BY WORLDCOM'S MEGLIGENCE: OR [C)
LOSS OR DAMAGE TO REAL PROFERTY OR TANGIBLE
PERSOMNAL PROFPERTY PROXIMATELY CAJSED BY
WORLDCOM'S NEGLIGENGE.

18, ABSIGMNMENT. Meither party may assign this Agresment or any of ils
rights hereunder withou!l the prior written consent of the other party,
which consent shall nol be wnreasonzbly withheld, provided that
WorldCom may assign this Agreement la an affiliale ar successor
without the Custamer's writtgn consent. .

9. SERVICE MARKS, TRALDEMARKS AND PUBLICITY.  [Melitw
WorldCom nor Custamer shallz {a} use any service mark or rademark
of the other party; or (b) refer lo the other party in connection with any
adverlising, promition, press release or publication unless it nhtalns the
olher party's prior written approval.

200 GOVERNING LAW, This Agreement shall be governed by the laws of
the Stake of New York without regard to its chaice of law principles.

2. NOTICE. ANl notices (including ‘Customer's nolice of disconnedt),
requests, or other communications {excluding invoiges] hersunder shail
be in wriling and sither transmitted via overnighi cousier, elegtronic

- mail, hand delivery or certified or registered mall, postage prepaid and
ralurmn racoipt requestad to the panies al the following addresses.
Nctices will be deemed to have been given when received, The
cancellation of Service will be effective sixty (5Q) days after WeorldCom
racaives writlen nofice of cancellation.

With a copy to:
MC! WondCom Comemunications, In¢.

1133 18N Streel dwW

Wasningten, DG 20036

Alin: Chief Counsel / Businass Transa:llons
Deol of Law ard Fublic Policy

To WastdCom Qparalian Senter
WoraCom

6070 N. Lakawsod Ave

Manl Grop 5.3 40%-4

Tulsa, DK T4117

ontracl JEET7ET
FPrinieg May I-t 2002 al 23200 PM



MCIl WorldCom On-Net Service Agreement

To Customer; At the address provided on Fage 1.

22

23.

ENTIRE AGRESMEMNT. This Agreement (and any Aflachments and
sther docurmems incorporated herein by referance) consiifiles the

. erlire agreement between the parties with respect 1o ils subject mater

and supersedes all other representations, understandings  or
agreements {hal are not expressed hergin, wheiher orgt af written.
Excapt as cinerwise se! 1orth herein, no smengment ta this Agreement
shatt be valid unless in writing and signed by hath parnies.

Custarmaer  Premizes Eguipment {“CPRET)y Cuosiomar  shall ha
responsible for oblaining, instafiing, connecting and maintaining the
requisite CPE at Customer's sites and for ablaining any necessary
licenses. Unless otherwise agreed, MCIWordCom shall -not pe
responsible for the performance or maintenance of any CPE. For
Customer's US sites, Customer may abtain required CPE and related
mainterance from  MOLWordCom  under separate agresment of
agaenaum. Gusiomer shall remain lable for charges for the

CONFIDENTLAL
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M) WorldCom Sarvics regardless of whether Customer is accessing
and using e MCI WordCom Service. Cuslomer acknowledges and
agrees that MC! WorldCorn is nat liable, gither in contract or in tort, for
any loss resulling from access lo or alieration of, theft, destructian,
carrupkion, ar Use of, faciities Used N cONNECUon witn the Serdce.
Customer agrees o provide MO| WorldComand its subcontraciors and

their respective employees and agenls access 10 Cuslomer's sites

where any Service is provided (including access to associsted
equipment] as necassary for M1 WorldCom and ils subcaniractars 1o

pedorrn the Service, CPE charges shall not contrbute toward |

Customer's AVE or to Customer's discounls under this Agreement,

ADDITIONAL ATTACHMEMTS: This Agreemend incarparates the foliowing
Altachmenlish

Attachmant A - Customer Prafiie

Altachmant B - On-Met Services

Attachmanl C - Promations

Attachment D - Letter of Aganey

Conract: METTE.Q1
- Prnled May 14, 2002 al 2:52:00 PM



MC! WorldCom On-Net Service Agreament
Attachment A

Customer Profile
for Voice Tech, Inc

MCI WorldCom Commer;ial Custofner?roﬁle

Sales Information

Sales Rep { ARM Name | SawsRep (0 %] East :[ Natlonal East & T £925 H, Lal ¢ Avy., Tuisa, OK 74117 (918-530-6000)
Layne Foote § 3050333 i West j Agants Wost & Agantx; 2035¢ Siona Oak Packway, San Antonio, TX 74256 (110-484.2454)
Appllcant Information ) : .
Compints Company Hame (If incorparated. name shown en corporata chaner) Taxpayer IT {Reguived) Date Busl Started
Yoiue Tech, Inc . ) .
Main Qusiness Phone Numder ! Typa of Buainess (Required) ) State aof Incorporation Datw of incocporatien
8582812330 1 Hasting Provider Ky
Sirant Adcrass —Line
828 Parter P
Strest Address.—Line 2 Ciey . Statm Zip+d
Lexington RY 40508
Billing Ardress — Lins 1 ’ )
Bllting Address—-Line 2 City ‘ stale 1 Zip+ 4
Parent or Subsidiary Information
Chack Cine Mam# of Business State of P g Cwnad
D Farant ] Subsidiary
Principal, Partner, and Major-Shareholder Infarmation List the comatete names of ail grincipals, pantners, and majar
Mame of Qwnar ) Sociat Security Numbar
Check Ona
i Mame af Pariner 1 . Social Security Humbar
L H A .
D F?;lprlrlnrl'\!ﬂ i Partnershin o L
. Narm# of Fartner 2 Social Security Humber
Foaln X .
E HEAK A LL? :
Nama of Gfficer § Tite
Privac Puble . -
Carparangn ! | Corparation -
&tpen Symbol . Name of Officar 2 Title .
References
Hama of Bank Fhona Fax
Lending Gfflcer Account Wumbar
Proviaua ar Cainting kesel §rrios Drauldne . . Prevtousd o Existing Leng-Distance Provider
General Trade References ) List Businegses with which the Applizont has ireded within ihe last 12 months,
Company - Mame af Contact Fhonse Fax
1 -
2
3 —
Usage and Credit
Estimatad Monthiy Usage Requasied Credit Limit ”pll:ﬂign-'ﬁ'ﬁcﬂng L]
2000 : 143901
Haene of Person Providing Information Title of Parson Previding hibstrmation - J
Tom Marritt Owner

Cantracl JRET7E-01

£10493_ WG| WerdCaor Sroga, Ine Al Ripnis Reserved. Page 4 ¢112 Prinieg May 14, 2002 al LIEU0 FM




MCI WorldCom On-Net Service Agreement
Attachment B

On-Net Serw'cés .
for Voice Tech, Inc

MCI WorldCom INTERNET SERVICES

Custormer shaii be eligible to receive a discount on the charges for the Intemet services provided under this Attachment [Minternet Services”) based on
the Term of the Agresment. Internet Seevice Monthly Intarmet Fass, monthiy teico ine access circuit charges, and sags charges for internat Servicas,
after the application of discounts, shafl be Usage Charges contributing to the AVC.

General Terms and Conditions

Pricing
Customar is sub]ect 1o the list rales set forth in the attached intemet Priging scheduie and in eﬂect on the date Customer enrclis for Lhe Internet Service.

These rales ¢o nat include any telco line access circuil charges, equipment costs, or nelwork apphcahons fees (see "Domain Names™ befow). “Standard’
Monthly Intermet Fees” includes the Monthly iniemet Fees set forth in the internet Pricing Schedule, To ensure proper installation, WoddCem will order -
all1eleo lines. . A 3500 surcharge appiies 1o Customer-ordered lines.

Resale of Internet Services
Fesale 0! Intemet Services in whole or 0 part 1o another person oF Bnlity wINOUL INe express prior Wrilen consent of WorldGom is pronibied.

If Customer is reselling the services under this Agreement, Cuslomer agress 1o seu and bill its own services under Cuslomer's own name, ‘identity or
mark, ang Customer further agrees not to reference MC| WarldGom name or marks in any context involving Customer's furnishing of services to the
public. In addition to dther applicable remedies, MC| WorldCom shall be entitled to seek injunctive relief wilh respect to any viokation of this paragraph,
Any oppartunity to cure a breach of this paragraph shail be subject to MC| WorldCem's reasonable satisfaction as lo the gurahility of the original injury
caused by such breach and the effectivenssa of any aticmpled cure, MC| WorldGom's right to enforce this Paragraph as a malerial provision of this
Agreement shall not in any manner require a showing of financial, legal or other loss ar injury to MC| WorldCom of any kind

Costomer understands ang accepts that, as part of MCI WorldCom's normal business policy and practices and its obligations under law, MCl WorldCom
will engage in extensive marketing eforls in an atiempt to sell its services to the public and that such effarts will resuit in active compelition with
Customer for the business of users who are Customer's End Users or prospects, provided MCH WordCom will not use Confidential Information to
actively eompets with Customer  Aceardingly, Cusiomer further understands and aecepts that such competition by MC| WorldCom is in alf respects fair
and proper and that Customer shall not complain, nor be heard 3 complain, of business los! 1o MGl WorldCom,  Under no cireumstance shalt any
inference be derived that MC| WeorldCom's entry into thls Agreemant with Customer means that MCH WorldCom will restrict its efforts to compete against
Custamer in any way,

Customer understands and accepts that no fiduciary ralationship arises by virtue of this Agreement and that, aceordingly, MCH WorldCam incurs none of
the chligations that arise in such relationship as an incident of its fulfiling its obligations under lhis Agreement. Further, Customer understands and
accepts that MG WarldCom neither insures the profits for Customer nor guaraniees the success of Customers busmess as a resuil of Customer's
receipt of Semces under this Agreement,

Export-Law Compliance

Customer acknowledges that the export, lmport and use of certain hardware, software, and lechmcal data pravlded hareunder is regulated by the United
States and other governments, and agrees to comply with all applicable faws and regulations, including the U.S. Export Administration Ac, ihe
regulalcns implemeniet thereunder by the Cepe wnent ul Suneneice, and any ot applicabls laws ar regulations. Cuatomer répreasnts and waranta |
that it is not subject to a U.5. government order suspending. reveking, or denying export privileges.

Discounts
intemet Senvice ‘I'errn discounts are apokicable only to the Standard Monthly Internet Fee and are five percent {5%) for & one {1) year term commitment,
ten percent {10%] for a two (2) year term commitment and fifteen percent (15%) for term commitments three years and over.

Internet Service Term

The intemet Service Tarm of the service prov!ded hereunder will be the fonger of twelve {12) months of the Service term commitment.  Individual
ntemet Service added after the Effective Date of the On-Met Agreement will continug through the relevant term commitment. This Attachment and the
terms of the On-Nel Agreement refevant lo such Internet Senvices shall survive the expiralion of the Cn-Net Agreement, .

The Internet Semce Term shall beon as of the date on which a WorldCom hub and a functioning lelephone c:rc:.ul are prepared to route (P packets o
Customer's site (Sarvice Adlivation Daie). At the conclusion of an Internet Service Term for an Intemet Service, the Internet Service shail continue in
effect on a month-to-month basis at the same prices in gffect during the previous Intemet Sarvice Term, provided WarldCornh has not given writlen notice
of @ change nc later than 30 days hefore the end of the relevant Intemet Service Term.

Subsequent orders for Internet Services or CPE will be subjecl to the terms and conditions of this Attachment,

Disclaimer. of Warranty

WerldGom exercises no control over, and accepts na responsibility for, the content of the information passing through its host computers, nelwork hubs,
and points of prasence {the “Metwork”) or any Internet Seqvice. WordCam speifically denies any responsibility for the accuracy or quality of information
ohigined through the Metwork ar any Internet Services, Use af any information obtained via the Network or an Intemet Service is al Customer's own |

FiSH.

Contract: 28677501
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MC1 WorldCom On-Net Service Agreement
Attachment B (Continued)

Acceptable Use of Network .
WorldCam reserves the night to eliminate Intermet Service qifiings andior mudify charges for Iniernet Service offerings (which charge modifications shalt

not exgaed then-cument generally available WorldCom charges for comparabie services) upon not less than thirty (30) days prior notice to Cusiomer,
which notice will state the =fective date for the charge modifications. All use of the Netwark and the Internet Service must compiy with the then-curment
version of the WorldCom Acceptable Use Poiicy ("Policy”) of the countries from which the Custemer uses an Intemet Service and in the event no Policy
exists for & country, the U.3. Policy sha apply. The applicable Policy shall be available at the following URL: www woom.comierms. WordCom
reserves the right to change the Policy ffom fime 10 ime, effective upon posting of the revised Palicy at the applicable URL or other nolice ta Customer.
WarldCorn resarvas the right to suspend or terminatg the Internat Service or terminaie \his Atachment or the Agreament, effactive upon natica, far a
violation of the Palicy. Customer agrees o indemnify and hold harmiess WorldCorn indemnitees in accordance with the Agresment for any actual or
alleged vialation of the Palicy, .

# Number Usage .

Customer warrants that any domain name registered or administered on its behalf will not viclale the trademark or other intellectual property rights of
amy third party and that Custormner will comoly with the rules and procedures of the applicable domain name registries, registrars, or other authorities,
Customer irrevocably waives any claims against WorldCom that may arise from the acts or omissions of domain name regislries, registrars or other
authorilies. Any Internet Pratocal numbers [*IP Numbers™) assigried o Custamer by WaridCom in connection with an Interned Service shail be used only
in connection with that Internet Service. In the evenl Customer discontinues use of an Intermel Service for any reason, or this Atlachment expires or is’
terminated for any reasan, Custormer's right to use the 1® Numbers shall larminate and the |P Numbers shaill immediately be retumed to WorldCom,
WorldCom reserves the right to suspend the applicable Internet Service or terminate this Aftachment or tha Agreemant upon written nolice for any’
viglation of Lhis Section. : )

Billing

gilling for Internet Service will commence a5 of the Service Activation Date, provided the Internet Service Start-up Charge is invoided upon acceptance
of and order for Internat Services by WerldCom. Charges for purchased CPE shall be invoiced upon shipment. Intemet Service is invoiced monthly in
advance. Early lermination requests will nol be implemented for 60 days from the date of recaipt.

Early Termination ’ .

in the event of early termination of Internet Service by Customer, Customer will be required to pay seventy-five percent (75%) of WorldCom’s Slandard
Monithiy internet Fee for each month remaining in the Internel Service term commitment. I, however, Cuslomer is receiving other WorldCom serviges
in conjunction with WorldCom internet Service under a WorldCom On-Met Service Agresrment, in the event of earty termination of Internet Service term
commilment by Custamer, Cuslomer will be subject to the early termination fee set forth in the Agreement,

Damain Names

Descriptions for the domain name. mail, news services and other network applicalions avaiiable in connection with Internel Service, and additionai terms
spplicadle to these services, are set forth in the Network Applications Schedule available at www.weom.comfterms or other URL designated by
WorldGom, WordCom reservas the right to change the Nebwork Applications Schedule from time lo time, effective upon posting of the revised Network
Agplications Schedule at the applicable URL or other notice to Customer.

Service Level Agreement . : Co
Cusiomer acknowledges that MC1 WorldCom is under no duty, Implled of otnerwise, 10 activate the Service and will nut be subject to liabilily, i any,
under he terms of this Attachmeni until such Service is activated. The Service. Level Agreement [*SLA™ for this servige, which is made part of this
Aftachmenl, is set forth al www weom.comiterms and applies aniy to customers agreeing to an Intemet Serdce Term of al least ane year. MCI
WorldCom reserves the night to amend the SLA from time to time, effective upen etiher posting of the revised SLA 1o this URL or providing other nolice
v Customer. In the event of any amendment resulting in a material reduclion of the SLA's service levels ar credits, Cuslomer may terminate this

" Aftachment without penalty by providing MCH WorluCom written notice of lermination during the 30 days following notice of such amendment, The SLA

sels fuill Susturie's sule = sdiss for ary sheim refaling te this sarvige or the Moteorh, including any failure to mest any guarantas tat forth in the Sla.
t4C1 WerldCom's Tecords and data shall be the basis for ali SLA caleulations and determinations. The rmaximum amount of credil in any calendar month
vnder the SLA shall not exceed the Stendard Monthly Internet Fee and/or Stadt-up Charge that, absent the credit, would have been charged for MCI
WorldCom service under this Attachment during such menth {collectively the *MCI WorldCom Fees™); provided, however, that the maximum amaunt of
credit for failure to meet the Availability Guarantes shall not exceed the sum of {a} the MCI WorldCom Fees plus (b} the telephone compary fine charge
thal, absent the credit, would have been charged for said manth under this Attachment. This SLA is onfy applicable to Shadow T1/T3 service if the
sersiee hecomes standard T1T3 Service. '

Flex T1 Service : ) :
With Flexible T1 service, Customer receives full T1 access to the Network and can burst to the fult 1.5 Mbps at any time. Monlhly billing is based on the
flexible service tevel selected by Cuslomer,

For Flexibfe T1, if Customer's sustained use level (95th percentile traffic sampling rate} during any two consecutive months exceed Custormner's then-
cucrent flexible service level, Customers flexible service level may be upgraded oy MC! WorlaCom and e moninty Billtng aajusted accordingly,

C.ustomer may downgrade to a lower Aexible service level if Customer's sustained use level is at or below such flexible service level for at least two
consecilive monthsand Customer thereatier notifies MGt WorldCorm in writing of the requested downgrade.

Prequalification

CUSTOMEr MUST prequally for T1 Servicw in Hawaii, Diverse T3 Service, or any OC Sarvice,

Shadow Services Tor T . .

If Custsmer elects Shadew servige under this Attachment, the following terms and conditions will apply. Shadow T1 service requires thal the Shadow
T1 connection not excead 2 16 Kbps sustained use level (35th parcentile traffic samgling rate) while the primary T1 connection is avaiiable, I the 16
Kbps sustained use level is exceeded al ary time while the primary T1 connection is available, MCI WorldCom will biil Customer an £xcess usage:

Contrscti 306776 01

GONFIDENTIAL .
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MCI WorldCom On-Net Service Agreement
Attachment B (Continued)

charge of MCJ) WorldCom's Standard Monthily Inlamet Fee for Fiexidle T1 service for that sustained use leved. Cuslomer will be billed at these rates until
tha sustained use of the Shadow T1 eonnection in a month decreases balow 16 Khps. If the primary T1 connection is unavailable {as defined in tha SLa
sat farth af www woom.comiterrns, suslained use of the Shadow Tt conneclion in excess of 16 Kbps will not be subject to excess usage charges.

Internet Pricing Schedule

1 T1 Services

Flaxible T1 Sorvics

Othor T4 Sarvices

"Sustained Use [Kbps)  Monthiy internet Fee  Stert-Up Charge { Service Monthiy fnternet Fee  Start-Up Charge
0128 ’ 995 £3.000 Double T £3.500 §5.000
128-256 £1.305 £3.000 Diverse T $3.500 5,000
256-384 $1.795 £3.000 Shadow T1 350 53.000
384-512 §1.885 53,000 768 (Kbhos) §7Es $3.000
512 - 1544 §2.095 £3.000
Price-Protected T1 38795 _ 53.000
Rales applicable ta the 48 contiguaus U.S. Stales and Hawail

Gateway Bundled Service Gateway Unbundled Service

Port (Kbps) Monthiy Internet Fee Start-Up Charge Port {Kbps) Monthly internat Start-Up Charge
B4 . 100 SA500 G4 385 £3500
128 $200 3500 128 5625 52.000
258 $400 $500 256 765 2,000
354 $E00 $500 384 815 32,000
512 800 $500 512 §873 52.000
768 31.200 3300 68 $1.080 52,000
2a 31,600 3500 1024 £1.100 $2.000 -

1544 $1295 S2.000

Frame to iP Service - ATM to |P Service
BVEC (Kbps) Monthiy Internet Fee  Start-Up Charge | SCR_{Mbps) Monthly Internet Fee® Start-Up Charge
3K 856 5500 3 54,585.680 5100
Sf.Ad 5112 %500 B 30177 EQ 510G
128 §224 £500 9 $13.766.40 $100
182 3338 3500 12. $18,355.20 $100
255 $448 §500 15 $22.944.00 $100
354 3672 $500 *Prices based or, duptex PYCs (reguired for ATM to P}
DSL to IP Service

Speed Muonthly lotermst Fee Start-Up Chargs Instaliation & Scrviee Fees {includes DEL squipmant)
128k x 128k 160 2500 1-year term $300 up front § $40 ver manth
256k x 256k $190 5500 2-yBar l2fm of More No charae
384k ¥ 2Bk 3210 $300 : :
812k x 512k 5393 500
768k x 768k 3523 FS00
102dme x 1.024mb 3625 2500

Subsecuent orders for cirduils or equipment will be subjecl o the terms and conditions of Custorner's Agreement for Service.

COMRIDENTAL
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MCI1 WorldCom On-Net Service Agreament'
Aitachment C

Promotions
for Voice Tech, Inc
Grand Slam Program Rates and Discounts

tn lieu of all other rates, dissounts and prometions, Customer will receive the fallowing rates znd discounls for the following services during the Inftat
Term. No additional discounts of any kind may apply to the following services unless provided below or olharwisa spc_rciﬂnd i writing by WardCam.

WaorldCom Instailation Charge Walver
WorldCom will waive the one-time instaliation charges and other one-time, nor-recuming, slandard {ncn-exped:te} charges associated with the

- implementation of domestic U.S. Services under this Agreement, ordered during the Initial Term, for the following Services: (i} new Digital T1 Access, (i)

D81 IXC Private Line, (i} IOC componenis of DSO IXC Private Line. {iv} IXC Frame Relay. (v} internet T1 (including 768K}, (vi) Locai Service, {vif} Melro
Frame Reiay. (viii} Private IP Sgrvice. and (ix} Internel T3, Usage charges, monthly recurring charges, expedile charges, change charges, surcharges.
Brcess of egress (or related) charges imposad by thied parties, taxes or fax-like surcharges, or ather Governmentat Charges will not be waived.

interstate Long Distance and Toll Free Services
Customer will receive the following effective rate per minule which will apply o domestic inerstate inbound, cutbound and catiing card usage, based on
initial Term and Crigination type for Gutbaund services, and Termination type for inbound services:

Voice Discounts/ Effecti.ve Rates

o - Base Rate Per . Effective Rate
Qrigination { Termination Minute Discount Per Minute
Dedicated R MIA $0.033
Local $.033 NFA $0.033
Swilched 5.050 NIA 30.05

Intrastate Long Distance and Toll Free Services
Customer will recaive the following per minwte usage rates which will apply to domestic intrastata outbound, inbound and caillng card usage, baged on
term of service and Ongination type for Qutbound Services and Termination type far Inbaund services:

SWT swr SWT
ST. ] DED Loc ST, card DED Loc ST, oard DED toc
AL | so.0600 00400 | 500367 WE 01208 00819 | 50.059 oH D0BTZ | 500556 . | 500507
AZ__ | 50.1047 00642 | 500621 M0 00826 | 00825 | SDO0RIS oK 00683 0.0534 0.0524
AR I 00628 | $00608 WA 00689 00457 | 500438 oR 01004 00624 00608
EA 0045 00412 | 50036 M 50549 00351 | 50034 FA 00368 | S00532 | 300832
[ 00960 | sn.oaz | 500600 W .58 Q0610 | 50.0568 R 00743 00505 | $6.0081
cr ROREER] 309585 300486 M3 U500 4. 0400 00400 3C - FIREE] Q0604 &
bE $0.0788__ | 53.0631 FiA [ 016 _ | S007iT | S0.0m17 S $0.1268 00757 HA
FL 09501 00579 | 300558 M7 007 | 50.0%61 WA ™ 500580 | $0.0853 | S0.0464
GA 50.0738 00420 | 800407 NE 0063 _ | §0.0562 WA T | 500608 00485 | 500445
B 1 $0.1302_ | 500859 s NV 00927 | 50,0687 00672 i} 00978 | SD.0ASS | San6ad
3] S04 00807 N HH DAZE | 00613 G055 T §00600__| $0.050 NA
L 300643 00450 | s0dait ] VeSS | SU.045Y 00454 VA SO | 800455 | §0iaed
i 500849 | 50.0880 | 5000502 NM 01517 | $0.0866 0.0531 WA 00900 | $0.0585_| 50052
i 01138 6.0654 MA__ | HY G084 | 500593 | 60.0b04 W §0.1111 | 300684 NiA
K5 00875 0.0564 B.0557 HC $0.0972 00605 | 50.006 W 500780 | $006a8 | $00558
Ky 0083 | 800571 00523 5] 1270 00742 WA WY 0881 | s00517 A
LA 00500 | 500400 0.0367 HE $0.1208 0.0678 0.0598 o DO812_ | S00556 | 800527
AL 30.0609 00400 50.0367 Mo W.042E S.082Y 0.0413 oK SC.UBHI 00334 30,0324
A7 snidd 0.0647 | - S00e2t WA 300683 | §0.0457 D.0438 oR 0,004 00820 | 50060
AR S0.0617 00826 __|__ 360608 i 00549 _ | 00351 0.0334 PA 0.0838 00532 | _$04532
CA $0.049 I | 30.0565 MN 0.088 | 500810 0,959 Rl 00725 | Sa8506 |- 50038t
co 500950 60520 | 30060 | . MS 0,000 0.0400 0.0400 5C 00839 00604 A
4] 05813 00585 | 300486 MO 0.1336 0.0717 0.0717 50 0.1268 00757 W
OE 0.0748 0.0831- HIA MT .10 00581 Ni& TN SD.UED 30.0363 0.0464
FL 0085 | §60578 | S005%9 RE 0.0834 00562 N TX S0.0608 00486 0.0445
GA 05730 | 500420 | 304401 NY D.0522 0.0887 00572 ur §0.0878 00858 00844
Fi G107 | 300859 HiA NH 50125 0.0812 07055 VT S0.0900 | $0.0550 NiA
[} 0124t | 500807 WA 3 00653 0483 00354 VA 00795 | S00455 | $004%

) Comwact 386776-01
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MCIl WorldCom On-Net Service Agreément
Attachment C (Continued)

IL 30.0€48 50.0430 $0.0311 KM $0.1512 0.0966 {0531 WA $0.0950 0585 500554
N $0.0849 $0.0590 30.0502 WY §0.0814 0.0589 (.0484 Wy 01111 00654 A
1A 1).1158 301554 NEA NG $0.0872 400603 0.2808 w 30,0740 048638 US55
K3 0.0475 50.0564 50.0554 ND 1270 300742 ke wy 50.0831 800517 MIA
KY .03 50.0571 §0.0523 .

LA 50.0600 50.0408 30.0367

International Qutbound Yoice Service
Custorner shall pay standard Guide rates per minute for intemaiional Cutbound Veice Service, including Caling Card, for usage which originates in the -
1.8, Mainland, Hawaii and the U.S. Virgin Islands and terminates in the applicable internationai locations, based on arigination lype. No other digcounts,
rates or promotions, olher than the International Qutbound One Region Promotion, will apply to the International Qutkound Voice Service. Calis that
erminate w mobie telepnones in intemational localivns shall be charged at ihe rates sel forlh in lhe Guide.

WORLDCOM FULL INSTALLATION WAIVER PROMOTICN
By enrofling in this promotion between April 1, 2002 and June 30, 2002, customers adding rew circuits will receive a full waiver for the port start-up
charge for eligible circuits far the instailation waiver promotions listed below. New circuits must be ordered by July 31, 2004, .

DISITAL T4 ACCESS FULL INSTALLATION WAIVER
Custormers who enrdl i this WorldCom T1 Digital Access nslallation Waiver promolion will receive a waiver of WorldCom billed {ull installation start-up
charge per Local T1 Access, T1 Channel Termination, Access Coordination and Central Cifice Conner.tlon services enrolled during the promotional

period.

COMS Bl iy Physical Sireet Address of Circuit Installed
Cirsuit ID MEGA D {Required) i {Reguirad) State 21P

1 ] . :

2

3

4

5

§

7

i)

9

10-

INTRALATA PIC FEE CREDIT PROMOTION

Beginning April 1, 2002 and ending June 30, 2002, WordCom will offer the lollowing promolion ko new and existing Customers of WorldCom On-Met
Services who chooss WerldCom as their Primary Interexchange Carrier (FIC) for their intralATA traffic. Cuslomers whe enroll in this promotion will
receive a one-time inlraLATA PIC fee invoice credit equat to Five United Slates dollars {U.5.35.00). In addition, if a Locat Exchange Carrier {LEC)
as5e5585 such fee directly to WartdCom, then WorldCom will pay ihe fee directly to the LEC on the Customer's behalf. To receive the benefils of this
pramotion. each new On-Net fine must be ordered on or befors July 31, 2002 and installed on or before Auqusl 31. 2002. This promotionat credit will be
-applied one momh in arrears against an ligible Customer's interstate charges.

. CORPID# or|XPlus # Circuit Type and Speed Physicat Street Address of -
{REQUIRED} MAN# or ANI (REQUIRED) {REGUIRED] Cireult(REQUIRED) State

Le=31ed RERe o] F ] B DAY DNTE

L
=3

LINIVERS AL TIFRED ACCESS PROMOTION

Beginring Apnil 1, 2002, and ending June 30, 2002 (the "Promotion Peried™), new and existing WordCom customers {"Customer” or “Cuslomers”) are
eligible to receive the access rates {"Promelionat Rale(s}") shown below for (Type 3) interslate access circuits for WorldCom interexchange Services
{includes domestic Frame Relay, ATM, US Private Line, 1PAVEN [Intermet and Long Distance senvicesh The Promotional access rale is based an the

" sevice type and Custormer location for WorldCom DS0 or D31 Services.
Contract: 38677601
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MCI] WorldCom On-Net Service Agreement
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Promoticnal Base Rates for customer locations in all states except OH, IL, W1, iN, Ml

D50 -Access

Access Type Tariffed Loop Rate Before Any Discounts Fromuotional Base Rate
Type 3 5.01-300.00 $150
Type 3 330001 + 3200
DS1 Access
Access Type Tariffad Loop Rate Before Any Discounts Fromationai Base Rate
Type 3 . . _501.600.00 $250
Type 3 3600.01-1,600 5350
Type 3 $1.000.91-1,500 3500
Type 3 1,500.01+ 750

Notes: .

i Private Line sarvice is ordered with 8 D51 access loop, the private ling must e & full T1 for the access to qualify for tha
DE1 Promalionai Rates. Mo Fractional T1 Private Lines are eligible for this promeotion.

If a DSt service is ordered, at lzast two channels must be utitized for the same service to qualify for the D51 Promotionat

Rates.
Promotional Base Rates for customer locations in OH, L, WI, IN, MI:
D80 Access
Access Type Tariffed Loop Rate Before Any Discounts Fromaotional Base Rate
Type 3 . 5.01-300,00 $150
Type 3 30001 + {200
DS1 Acgess
Access Type Tariffed Loop Rate Before Any Discounts Promotional Base Rale
Tyvpe 3 3.01-31,000.00 $250
Iype 3 ] $1.000.01-3.500 5800
Type 3 1,500.07+ $750 }
Notes:

If Private Ling service is ordered with a D31 access loop, the private Ine must be a full T4 for ‘the access to qualify for the
0g1 Prumotmnal Fales. Mo Fractional T1 Prvate Lines sre efigitte for this promalion,

If a D81 service is ordered, at least two channe[s must be-utilized for the same service to qualify for the DS1 Promotional
Raies.

Customars renewing their existing agreementi{s} are sfigible Io receive the Promotional Rate(s} for existing circuils for domestic Frame Relay, AT, US

. Private Line, and {P/VPN ‘Interfiet services, if contract renewal is effected within the 3-monih early renews! guideiines. Customers renewing their

wxisting agreamant{s) ara not gligible to recaivs the Promatisnal Rate(s) for Long Distance carvices, Tha Promotional Rate{s} will apply for the duration
of Customer's subscnbeag term only for those circuits added during the Promotion Period, Standard Access Term discounts, if applicable, will apply to

the Promoational Rale(s} for DS0 and DS1 Services. The Promotional Rateis) are valid only for service within the 48 contiguous.United States fie., net -

Alaska, Hawaii, and Puero Rico) and domestic sites on'an internalional Frame Relay or ATM network. Cuslomers who ulilize this prometon for DS‘I
Access for Long Distance ssrvice only must commit 1 52,000 or more in Long Distance revenue per month per DS1 Access circuit,  Also, the
Promotional Rate(s) are available in combination with the Glabal Dala Link High Bandwidth promotion.  Ctherwise, no additional discounts will apply to
the Promaotional Raleis) Also. special pricing arangerments will be in isu of andior override the Promotiona! Ratefs). in no even! will the Promelianal
Rate(s) be applied to sapedited orders.

Ta obtain the Promotional Rate(s) pursuant to this offering. Custemers must enroll on or before June 30, 2002 and execute a contract therefore by July
31, 2002, and are required 16 maintain such cirouits for a mimimum of twelve (12} months. (Early cancellation of access service will result in Customer's
liakility for 100% of the monthly recuriing charges for the remainder of the term commitment, plus any alther charges culstanding.}

COMS Bill iD or BAN MEGA ID or F&E Street Address
1D P (REQUIRED
ID# (REQUIRED) {REGUIRED) CORPiD or BAN# (REQUIRED) State (REQUIRED) | ZIP { }
1
CONFIDENTrAL . Comerach: JAA7TED3
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MCIl WorldCom On-Net Service Agreement
Attachment C (Continued)

COMS BilliD or BAN MEGA ID or F&E Street Address
104 (REQUIRED)  (REQUIRED) CORP ID or BAN # (REQUIRED) State (REQUIRED) | ZIP [REQUIRED)
2 .
K]
a
5
5]
_ 7
8
9
i 10
1
|
|
3
;
COMFIDENTIAL Coanlrasl: 3677601
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MCI WorldCom On-Net Service Agreement
ttachment D

Letter of Agency
for Voice Tech, Inc

Customer's signature on this Agreemént confirms Customer's decision to change from Customer’s current carrier{s) to MC! WerldCom for the individuzal
service or sefvices designaled by marking the bowes below. Customer understands that only ene cartier may be designated as Customer's interstate or
interLATA primary interexchange carmer for any telephone number. To the extent that Customer's state allows Customer to choose an additional primary
earrier(s} for intral ATA il or ocal service. Customer understands that Customer may designate different cammiers for each. Customer chooses
MCI WorldCom for the services marked below. Customer understands that Customer's local exchange carrier may impose a per line charge for
implernenting the changes above, (MC| WorldCom.will reimburse up to $5.00 per line in such charges upen customer's request.)

Service Type

Olocal Exchange |  DLecal Toll fitrataTa) | - SLonaDistance | oy

Cusiomer selects MCI WorldCom 1o provide the telecommunications service ypes indicated for each of the lelephone numbers provided la
M1 WorldCom in the service order process. .

Custormner appoints MCI WerldCom to: fi) act as Customer's agent in order to effectuste the collection of accounl information and Io carry aut lhe
change(s) authorized herein on Customer's behalf, (i) order 14 arcess with the local telephone rompany for lines Incated at Costomear's designaled
addressfes) as $st forth on this Agreement or its attachmenls, [iii) act as Customer's communications represeniative for all negbtiations with the local
telephone company, inlerconnecting company and any ather equipment supplier, {iv} handle all negotiations for service requests, including access
service requests (ASRs) equipment records (2733 records) biling inquiries and the issuance of orders related to Customer's telephone systems at
address(es) designated by Customer. This authorization is in addition to any other agency agreements currently in effect and does not preclude
Customer to act on its behalf when deemed necessary. This agency designation supersedes any previcus LOA agreements which confiict with the terms
of this Letter of Agency Seclion, as defined beiow. This authorization is effective from the date of this Agreement until terminaled or revoked by
Cusgtomer in writing to MC| WarldCom. Cuslomer understands and accepts the terms and conditions of this section of the Agreement (“Letter of Agency -
Seclion™), CUSTOMER WARRANTS THAT CUSTOMER IS DULY AUTHORIZED TO MAKE THE CHANGE(S} IMDICATED IN THIS LET“EF{ OF
AGENCY SECTION of the contracl. i

-Percentage of Interstate Usage Declaration Application for Endg-User Surcharge Exemption

For dedicated long distance zervice, Customer warrants that the Percent of Interstate Usage (FIU) for Special Access Service ordered under this
Agreemem 5 greater ihan 10% o, If (s does not appiy Cusiomess |Initlal here SI‘lEII desrgnalﬁ ihat Inrastaie services darg 0 be grdered. This
axemption is for up to 24 circuits an each individual DS8-1(s) ordered. If 051 or D5-3 ({T-1 or ¥-3} access service i3 ordered, this exemption is for the
total aumber of D5-0% indicaied above and is exempl for the following reasan(s): ’
A terminalion thal the Customer cerdifies to the telephane company is not connected to a PBX {private branch exchange of equwalenl type equlpment]
ar other device capable of interconnecting the special access faciities to a local exchange subscrber line, of the PBX or other device has besn rendered
incapatle of interconnection be it software ar hardware changes,

; Conlract: 385770
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